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1 OIIMC HABYAJIbHOI TAUCLIUATLIITHA

Pecypc roguH Ha BHBUYEHHS AWCUMIUTIHE «MDKKYIBTYpHI KOMYHiKamii» 3rigHo 3
yuHHauM PHII, posnozin mo cemectpax i BHAax HaBYAIBHOI POOOTH AJsl Pi3HHUX (HopM
HaBYaHHA XapaKTepu3ye Tadmuus 1.

Tabmus 1 — Po3srnoais roivH, BUIIJIEHUX HA BUBUEHHS JUCLUIIIIHU

Posnozin no cemectpax

SCE0Ip Cemectp V Cemectp VI
HailtMeHyBaHHS TOKa3HHKIB Henna 3a0qHa.‘, JennHa 3a,qua.\, JlenHa 3aquaw
fopiia (craHuii ol (nucraHuii Bopa (mucraHuin
HaBYaHHS Ha) q)OpMa HaBYaHHs Ha) q)OpMa HaBYaHHsI Hﬂ) qJOpMa
k| " Growy | " oy |
Kinekicts kpenutis ECTS 10 10 5 5 5 5
KinbkicTs MOIyITiB 2 2 1 1 1
3arasipHui 00CsT Yacy, rox 300 300 150 150 150 150
AynuTOpHI 3aHATTS, TOJ, Y T.U.: 116 32 72 20 44 12
JIEKIIHHI 3aHATTS = - 18 - 8 -
CEMIHapChKi 3aHATTS 5 = - - - -
IPAKTUYHI 3aHATTS 116 32 54 20 36 12
J1a00paTOpHi 3aHATTS = = - - - -
CamocriiiHa poboTa, rof, y T.4. 184 268 78 130 106 138
BUKOHAHHS KypPCOBOTO IPOEKTY 30 30 = = 30 30
(poboTH)
BUKOHAHHS KOHTPOJIBHHUX 27 40 1iS 20 12 20
(po3paxyHKOBO-TpadiuHKX)
podIT
OIpallfOBaHHs MaTepiaiy, = = 9 - 4 -
BHKJIAJIEHOTO Ha JIKILisIX
OTIpaLIFOBAHHS MaTepiaiy, 54 122 24 70 30 52
BHUHECEHOI'0 Ha CaMOCTiliHe
BHBYCHHS
Ti/IFOTOBKA JIO TIPAKTHYHUX 61 64 30 40 18 24
3aHSATh Ta KOHTPOJIbHUX 3aXOiB
TATOTOBKA 3BITIB 3 = = = = = —
nabopaTopHUX poOIT
IIATOTOBKA 10 CK3aMCHY 12 12 = - 12 12
dopma ceMecTpoBOro HudepenuiiioBannii | Ex3amen, 3axuct
KOHTPOJTIO 3aJTiK KYPCOBO1 poOOTH




2 META TA PE3VJbTATHU JUCHUILJITHA

Ipouecy ryobanizauii MPOHMKAKOTh y BCi chepr IKUTTA, TPAKTHYHO CTUPAIOUH
KOp,IIOHI/I MDK KpaiHaMM CBiTy, CIIJIKYBAaHHs i3 NpeJICTaBHUKAMHU p13HI/IX KyJBTYp CTa€
HEBi’€MHOI0 YACTHHOK MOJITHYHOI, eKOHOMIYHOI, OCBITHBOI HisUTBHOCTI. B3aemofiis i3
{HIIMME Ky/TbTypaMu Tiepef0adac He TUIBKM 3HAHHS iHO3EMHOI MOBH, a # PO3YMIHHS
HALliOHAJIBHUX TPaJULIH, HOpM HOBEIiHKY, CHelU(pIYHUX, KYJBTYPHO BH3HAYCHHX PHC
IPEICTABHUKIB PI3HUX I(palH CBlTy

Ml)l(KyJH:Tyle KOMyHiKaIlii — 1l¢ OfHa i3 KIIOYOBHMX JHMCIMIUTIH TP MiArOTOBL
daxiBuip  pisHux ramyseif. Jlng  CTyAEHTIB  OCBITHBO- npocbecwmm TIporpaMu
<<H0KymeHTo3HaBCTBo Ta iHpopMaliiiHa AisuIbHICTEY crierianbsHocTi 029 «Iudopmartiiina,
6i6IioTeYHa Ta apXiBHA CIpaBa» BHBYEHHS MDKKYIBTyPHHX KOMYHIKALIA € Heo6x1mmM
aJIKe 1€ JI03BOJIUTD IM PO3IIMPUTH MOKIMBOCTI CBOET mpodeciinoi pearizaryi.

ITporpama Kypcy «MiKKyIbTypHI Komymkauu» BH3HAUa€ 3arajbHy CIPSIMOBaHICTh
Kypcy i OOOB’SI3KOBHM OOCAI 3HAHB i YMiHb, SIKUMH IOBHMHHI OBOJIOITH CTYJEHTH.
[Iporpama CKJIajieHa Ha OCHOBI POOOYOr0 HABYANBHOTO IUIAHY IiIrOTOBKH OakaaBpiB
crieniansHOCTI 029 «IH(popMamiiiHa, GibmioTeyHa Ta apxiBHa crpaBay». BigmosimHO 10
ocBiTHBOI Tporpamu  «JIOKyMEHTO3HABCTBO Ta iH(MOpMaliiiHa JIisUIBHICTEY 2020 p.,
BUBYEHHS KypCY 3IiHCHIOETBCS BIPOROBXK 5-6 cemectpis I poxy HaBYaHHS.

MeTa Kypcy — 3a0e31eunTi (bopMyBaHHﬂ B CTYJICHTIB CHCTEMH CIIELIAIHUX 3HAHb Y
cq)epl MDKKYJIBTYPHHX KOMyHiKallii, TliATOTOBKA CTYJICHTIB 1O €(EKTUBHHUX KOHTAKTiB Ha
piBHI MOBCAKIEHHOTO Mi>KOCOOUCTICHOTO CITUIKYBaHHS, MDKKYJIBTYPHOT KOMYHIKaIlii.

3aBOaHHA:

— O3HalOMUTH CTyIIeHTiB 3 iCTOpi€I0 BWUHUKHEHHS Ta TCOPETHYHUMHU 3acajlaMu
MIKKYJIBTYPHOI KOMYHIKAaITii;

— PO3BUHYTH KyIbTypHY Cl'IpI/II/IHHTJH/IBICTB 37aTHICTh 10 MPABUIIBHOI iHTEpHpeTanii
Pi3HOMAHITHUX BUJIIB KOMyHlKaTI/IBHOI TIOBE/IIHKH;

- CQ)opMyBam BMiHHS ¥ HAaBHYKM 3aCTOCYBaHHs Ha TMPAKTULl OTPUMAaHWX 3HaHb B
KOHKPETHIH cuTyauii Ml)I(I(yJIBTypHOI B32€EMOJIIT;

— PO3BHMHYTH y CTY/CHTIB BICOKHI piBEHb MIKKYJIBTYPHOT KOMITETEHTHOCTI.

V pe3ynbTaTi BABYEHHS JUCLHILIIHY CTyIEHT OBHHEH 3HATH:

— OCHOBHI TIOHSTTS i TEpMiHHU;

— TWn, BUM, (OPMM, MOJeNi, CTPYKTYPHi KOMIIOHEHTH MDKKYJIBTYPHOI
KOMYHIKaLi1;

— 0cOBNMBOCTI CYOKYIBTYp Ta OCOOGNMBOCTI KyNbTyp Hallil i HapomiB CBiTy s
JOCSATHEHHS B3a€MOPO3YMIHHS ¥ TO3UTHBHOTO PE3YNIbTaTy y MDKKYJIbTYPHIX KOHTAKTax;

— IPUPOY MiXKKYIBTYPHUX HEPO3YMiHb if KOH(IIKTIB i 32C00M BUXOJLY 3 HHX;

— MeTomM ¥ TpPUHOME JOCSTHEHHsI IO3MTHBHOTO PE3YJBTaTy MDKKYJIBTYPHOI
KOMYHiKaLlii.

CTyzeHT NOBUHEH BMITH:

— 3aCTOCOBYBAaTM Ha TPAKTHI[ OTPMMaHi 3HaHHS B KOHKPETHHX CUTYyaIlsX
MiDKKYJIBTYPHOI B3a€EMOJII;

— JIOTPUMYBATHCh TOJIEPAHTHOTO CTABJIEHHS [0 IHIIMX KYIBTYpP Ta ix npencraBanlB

— BOJNIOMITH METOMOJOTIYHIMH MPUAOMAMH KOMYHIKATHBHOI TMOBETIHKM B PI3HUX
cepax CyCriIbHOTO XKHUTTS,



— BMITU BECTH HAyKOBHM TOUIYK ILOAO JOCHIIKEHHS MPOOJIeM MiDKKYJIBTYPHOI
KOMYHIKaLIii;

— BOJIOJITH METOAMKOI Ta HaBUUKaMH IOMEPEDKEHHS i YCYHEHHS MIKKYJIBTYPHHUX
KOH(]JIIKTIB. ;

' '

BuBUeHHsI HaBYaJNbHOI AUCLMIUTIHM TIiepenbadae (OpMyBaHHS Ta pPO3BHTOK Yy
CTYICHTIB KOMIIETeHTHOCTel, nependayeHnx CTaHIapTOM BHINOI OCBITH YKpaiHH 3a
cneuianeHicTioO 029 «IH(popmauiiina, OibmioTeyHa Ta apXiBHA CHpaBa» sl TEPLIOTO
(bakamaBpChKOr0) PIBHS BHIIOI OCBITH, 3aTBEP/DKEHOrO 1 BBeJIEHOro B fir0 Hakazom
MiHnicrepcTBa OCBITH 1 Hayku YKkpainu Bix 12.12.2018 p. Ne 1378:

3arajbHUX:

— 3K2. 3paTHICTh 3aCTOCOBYBATH 3HAHHS Y NPAKTUYHUX CUTYALISX;

— 3KS5. 3gaTHICTh CIIIKYBaTHCS iIHO3EMHOI MOBOIO;
3K7 3naTHicTh 0 MONIYKY, ONPALFOBAHHS Ta aHANi3y iH(GOpPMALIii 3 Pi3HHX IKEPEI;
3K9 3narHicTh mpaitoBaTH B KOMaH/II;
3K10. 3parHICTH CHIIKYBaTUCS 3 TPENCTaBHUKAMU IHIIMX TNpogeciiHuX Tpym
PI3HOTO PiBHS (3 EKCIIEPTAaMH 3 1HIINX Taly3el 3HAHb/BHJIIB €EKOHOMIYHOT TisTTBHOCTI);

(paxoBux:

— OK6. 3paTHICT, MOTPUMYBATH [AUIOBY KOMYHIKAIFD 3 yciMa Cy0’eKTamu
iH(pOopMaLIHHOrO PUHKY, KOPHCTYyBayaMu, [apTHEpaAMM, OpraHaMH BIIAJW Ta YIPABIiHHS,
3aco0amMHi MacoBOI KOMYHIKaLlii;

— OKI4. 3garHiCTh 10 MOJAIBLIOIO HAaBYAaHHS 3 BHCOKHMM PIBHEM aBTOHOMHOCTI,
IIOCTIMHOTO MiIBUILIEHHS PiBHS 1H()OpMAIiHHOT KyIbTYpH.

Jucuuruiina «MDKKYJIBTYPHI KOMYHIKaLiiD» IMOKJIMKAaHA PO3BUBATH KOMYHIKATHBHI
HaBUKM CTYACHTIB Ta YJOCKOHATIOBAaTH 3HAHHA 1HO3eMHOI MOBH. OmaHyBaBIIU IO
OUCLMIUTIHY, CTYJEHTH Mi3HAIOThCSl OaraTo HOBOrO TIPO pi3HI KYyJIBTypH CBITYy Ta
3pO3YyMIIOTh B3a€EMO3B’ 30K MK MOBOIO Ta KYJIBTYPOIO.

CryneHT TIOBHMHEH JIEMOHCTPYBAaTH Taki pe3yJbTaTH HAaBYAHHSA, TepeabdaveHi
BIIMOBITHUM CTaHIAPTOM BHIIOI OCBITH YKpaiHu:

— PH 14 BinbHO crinkyBaTHCS 3 MPO(ECiiHUX MUTaHb, BKIOYAIOUH YCHY, ITHCEMOBY
Ta €JIEKTPOHHY KOMYHIKAI[iF0 YKPaiHCHKOK MOBOKO Ta OJIHIEO 3 IHO3EMHHX MOB;

— PH 15 DBukopucToByBaTM pi3HOMaHITHI KOMYHIKaTHBHI TEXHOJIOTIl IS
e)eKTHBHOTO CIJIKYBaHHS Ha TMpodeciiHOMY, HAYKOBOMY Ta COLIaJIbHOMY PIiBHSX HAa
3acajiax TOJIEPAHTHOCTI, AIOTY 1 CIiBPOOITHUIITRA;

— PH 16 IlpuiimaTi oOrpyHTOBaHI YNPaBIiHCHKI Ta TEXHOJIOTIUHI PillICHHS;

— PH 17 Byrtu BinnoBigansHuM, 3a6e3nedyBaTH €eKTHBHY CITIBIPALIO B KOMaH/II;

— PH 18 Hapyarucs 3 meroro mornmuOieHHs HaOyTHUX Ta 37100yTTs HOBHUX (DaxoBUX
3HaHb.



3 IIPOI'PAMA TA CTPYKTYPA JUCHUIIJITHA

3.1 TemaTu4YHMI JIAH JEKUIMHUX 3aHATH

TemaTnununii my1aH JIEKUIHHUX' 3aHATH IUCIUIUTIHU «MDKKYJTBTYpPHI KOMYHIKaLIiiy

HaBEJICHO y TabOuIl 2

Tabmung 2 — TeMaTuyHUi 11aH JEKIIAHUX 3aHSTh

[udp

Haseu mony.iB (M), 3micToBux Moay:ais (3M),
TeM NpakTUYHUX 3aHATH (IT)

Oocsr
TOXUH

Jlirepatypa

nops
JIKO
BHUH
HO
Mep

po3aii,
niapo
3i0

M1

CONTEXTUALIZING CROSS-CULTURAL
COMMUNICATION

3M 1.1

Comprehending intercultural communication

J1

What is this course about?

Outlining learning objectives

Considering your educator’s cultural stories
Sharing your cultural highlight

J2

The Characteristics of Intercultural
Communication

How Culture Drives Behaviour
Cultural Values

pp-10
-13

3M 1.2

Contextualizing cultural identities

JI3

Considering multiple identities
Cultural Stereotypes, biases, prejudices, and
discrimination

2,26

3M1.3

Comparing cultural communication styles

JT4

Observing different communication styles
Considering communication and context
Linking culture and communication

2,6

pp-76
-81

JI5

Styles of Communication — Indirect/High Context
and Direct/Low Context

2,6

p.89-
101

JI6

Noticing space and time variations
Introducing time and space

Reporting on proxemic observations
Introducing monochronic and polychronic time
orientations

2,6

pp-10
3-105

3M1.4

Clarifying and contrasting values

a7

What are cultural values?
Defining values

Exploring your values
Introducing values studies

2,28,
26




JI8

Describing your top culture- and individual-level
values

2,6

pp.67
-73

JI9

Culture in the Workplace

Concept of power. High and low power distance
Attitude towards uncertainty and the unknown — high
and low uncertainty avoidance

M2

THE CONCEPT OF CULTURE. CULTURAL
DIVERSITY

JI1

Develop Your Cultural Intelligence.
Basis of intercultural competency

2,29

JI2

Intercultural attitudes of openness and curiosity.
Knowledge of self-awareness and cultural worldview

2,25

JI3

Understanding culture shock dynamics
Explaining culture shock

Feeling culture shock — a case

Reflecting on your own experiences

2,6,
28

pp.191-
196

JI4

Unfamiliar Culture
Attitudes toward cultural difference
From Ethnocentrism to Ethnorelativism

2,6,
23

pp.201-
208




3.2 Temu NpakKTUYHUX 3aHATH

TeMmu pakTUYHUX 3aHATH AUCLMIUIIHA HABEICHO y Tabnuii 3

Tabmuis 3 — Temu npakTUYHUX 3aHATH

Qoewr JlirepaTypa
CO/IHH
Ha3zsu moayJiiB (M), 3micToBux MoayJiiB (3M), pa .
Ty Tei’« NPAaKTHYHUX 3AHATH (I'il) ) AP | 3D aeli Lnn
H - BUit | mixpo
HO 3T
Mep
M1 | CONTEXTUALIZING CROSS-CULTURAL 56 | 20
COMMUNICATION
3M 1.1 | Comprehending intercultural communication 14 5
IT1 What is intercultural communication? 4 6 |pp.6-26
Defining intercultural communication
(Fish out of water / Cultural Baggage)
An Iceberg Concept of Culture
Accounting for “subjective culture”
I12 | Case “Analysing Nacirema Culture” 4
Describing an incident from a television program or a
film you have seen that showed you a cultural
perspective different from your own
113 The Characteristics of Intercultural 2 6 pp.10-
Communication ' 13
The relationship between Language and Culture
IT14 | Considering an intercultural incident 4 6 pp.15-
Analyzing and discussing the case 25
(“A Trip to Forest Park” by Steve Kulich)
3M 1.2 | Contextualizing cultural identities 16 5
II5 | Clarifying who I am 2 2,6,
Considering cultural identity 23
Understanding levels of identity in interaction
Identifying differences in interaction
I16 | Understanding who “you” are 2 2;6,
Understanding social identity theory 23
Representing identity as an onion
Reflecting poetically on perception
I17 | Perceiving how identities affect intercultural 2 2.25,
interaction 26
Responding to diverse identities
Hypothesizing intergroup contact
I18 | Considering multiple identities 2 2,26
Student’s own case of cross-cultural
misunderstanding
I19 | Responding to diverse identities: prejudice, bias, 4 2,23
discrimination




Stereotypes: The danger of a single story
Discrimination: Burkini Case Study

110

Responding to each other’s “own cultural” stories
Describing identities in “your cultural story”
Providing feedback: evaluating others’ cultural .
stories. Reflecting on your assignment

2,23,
26

3M1.3

Comparing cultural communication styles

12

1111

Observing different communication styles
Adjusting high-low context styles
Analyzing a styles case

2,6

pp.76-
81

I112

Low and High Context Cultures

Analyzing a style case.

Letter Analysis. Practicing Indirectness. Decoding
Indirectness

216,
27

pp.81-
88

IT13

Noticing space and time variations
Observing cultural communication behavior
Considering the nature of silence

2,6

pp.103-
105

1114

Concept of time in different cultures
Case “Service With a Smile”

2,6

pp.105-
109

115

Listening mindfully and observing sensitively
Considering context preferences

Understanding mindfulness

Considering your time planner

Interviewing yourself on time scheduling

2,28

3M1.4

Clarifying and contrasting values

14

IT16

Understanding culture
Linking Values to Behavior

117

How are values framed and compared?

Studying values: history and concepts

Considering values frameworks

Understanding values dimensions

Universalism and Particularism

Considering a case “Collegial exchange and extended
stay request”

IT18

How do value differences influence
communication?

Continuing values explorations
Dimensionalising individualism, power and time
Understanding individualism and collectivism
Speaking cross-culturally: analyzing a case
«Packaging targets at the China plant of a US
multinationaly

N

Culture in the Workplace

Concept of power. High and low power distance
Attitude towards uncertainty and the unknown — high
and low uncertainty avoidance

1120

Evaluating the course and outcomes

M2

THE CONCEPT OF CULTURE. CULTURAL

36

12




EN
HI

m-
Attitude Towards Age.
Concept of Fate and Destiny.
View of Human Nature, .
Attitude Towards Change. 2
Attitude Towards Taking Risks.
Concept of Suffering and Misfortune. .
EMZI-
[13 | Communication Challenges in Multicultura]
o b -3
IT4 | The process of interaction between students of 2 2
B [
Eml R
II5 | Basis of intercultural competency
il e A
Intercultural attitudes of openness and curiosity

Knowledge of self-awareness and cultura] worldview
TedX speech «What’s so differenet about cultures
anyway» analysis
. .
158 S T
2 2,6 |pp.183-
191
4 ]

IT6

117 Verbal/non-verbal communication and cultural

I18
2,6, |pp.199-
28 201

empathy. Non-verbal Communication in intercultural
2,6 |pp.196-
199
From Ethnocentrism to Ethnorelativism

environment
m
. Issues in crossing cultures
2,6, |pp.201-
23 208
Considering a case ..

Introducing culture shock and adaptation questions
Moving from adaptation to competence 2,23, |pp.209-
Creatively ¢xpressing adaptation 6 213
Adopting strategies for personal development
Reflective questions to evaluate your intercultural

2

Experiencing situational culture shock
progress. “My big fat wedding” film review
IT13 | Evaluating the course and outcomes .. pp.219-
230

2,6

N
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Adjusting to a New Culture.
The Cycle of Adjustment
Letter analysis. The ways to reduce the symptoms of
culture shock,
Developing through adaptation processes
Engaging in intercultural adaptation processes
Going through waves of cultural adaption
Coming back to re-entry shock
“Lost in Translation” film review
Unfamiliar Culture

IT10

N

IT11

[\

112

N




ITepenik marepiany, sKMii BHHOCHTBCS HA CAMOCTIHHE BUBUYEHHS, HAaBEJICHO Y
Tabnuwi 4

Tabmnuus 4 — Marepiat, 1110 BAHOCHTBCS Ha CAMOCTiHHE BUBUEHHS

Jliteparypa
nop
A
Haseu monynis (M), 31\‘ficm|3ux Mony.Jis (3M), Ohiis l:) poain,
MIudp NMUTAHHSA, IKi BHHOCUTBCS . .
., TOAWH | M mipo3ni
Ha caMOCTiiiHe BUBYEHHS i I
HO
M
ep
M1 CONTEXTUALIZING CROSS-CULTURAL 78
COMMUNICATION
OnpatroBaHHS MaTepiainy, BAHECEHOTO Ha CAMOCTiiiHe 24
BUBYCHHS:
3M 1.1 | Comprehending intercultural communication 6 6 pp.30-36
3M 1.2 | Contextualizing cultural identities 6 6 pp.109-140
3M1.3 | Comparing cultural communication styles 6 6 pp-149-175
3M1.4 | Clarifying and contrasting values 6 25 ch.4
InnuBinyansHe 3aBnanus (Presentation speech on one of 15
the course problems)
ITinroToBKa 110 MPaKTHYHUX 39
3aHSATH Ta KOHTPOJIBHUX 3aXO0/liB
M2 | THE CONCEPT OF CULTURE. CULTURAL 106
DIVERSITY
OnpatroBaHHs MaTepiany, BAHECEHOTO Ha CaMOCTiiHE 30
BUBYCHHSI:
3M2.1 | The Main Cultural Categories 4 25 ch.8
3M2.2 | Multicultural Learning Environment 4 25 ch.11
3M2.3 | Develop Your Cultural Intelligence 10 25 ch.13
3M1.5 | Cultivating intercultural adaptation 12 6 pp.183-213
[HmBinyansue 3aBaaHHs (Avoiding cross-cultural faux 12
pas in international business)
ITigroroBka 0 MPaKTHYHUX 22
3aHATb Ta KOHTPOJBHUX 3aX0/iB
BukoHnaHHs KypcoBoi poboTn 30
ITinroToBKa 10 €K3aMEHY 12

CamocriitHa poGoTa CTy/IeHTIB 3 Kypcy «MDbKKYIbTYpHI KOMYHIKaLii» Mae HACTYITHI
bopmu:

— ONpalLiOBaHHS MaTepially, TOTIMONEHHS i PO3LUIMPEHHs 3HaHb, HAaOYTHX Ha
NPAKTUYHUX 3aHSTTSX;

— HIArOTOBKA Ta BUKOHAHHS KOHTPOJILHOI POGOTH;

— TiArOTOBKA [0 MPAKTHYHUX 3aHATh Ta KOHTPOIBHHX 3aXO0IiB;

—  OMNpALOBaHHS MaTepiary, BAHECEHOTO Ha CAMOCTiifHE BUBUCHHS;



— MIATOTOBKA JI0 €K3aMEHY

InmB1tyanbHa poboTa CTyIEHTIB Tiepetoavac:

— poOOTy CTYAEHTIB Ha ayJMTOPHUX 3aHATTSAX (YCHE OMUTYBaHHs, TECTyBaHHS 3
NUTaHb TEMATUKHU KypCy, BUKOHAHHS IHAUBIAyabHUX TBOPUUX 3aBIAHb TOILO);

—  IHIMBIiIyasbHE KOHCYJIBTYBAHHS BUKIIAaYeM CTYICHTIB 3 TEMATHKH KYPCY;

—  HaIMCaHHs KypcoBOi poOOTH 3 AUCLIMITIIHU.

CryneHT po3nojuisie BIABENECHUM Yac Ha CaMOCTIHHY Ta IHAMBIIyalbHY poOOTYy 3a
HaBEJIEHUMH ii (hopMaMM Ha BIIACHUM PO3CY/I.

[HI1 BUAM caMOCTiiHOT poOOTH Ta 3arajbHUH 1i OajaHC XapakTepu3ye Tadmus 1

Y Mexax caMOCTIHHOI Ta IHAMBIMYadbHOI POOOTH, CTYIEHTH MOXKYTh TMPONUTH OIMH
4M JIEKUIbKA 13 BIIKPUTHUX MACOBHMX OHJIAMH-KYpCIB i3 TEMATHKH JUCLMIUIIHA. 32 YMOBH
MIATBEpIKEHHSI YCIILIHOTO TIPOXOIKEHHS Kypcy, WOro pe3ynbTaTH MOXYTbh OyTH
3apaxoBaHi SK BIAMOBIAHI MOJYJI HABYAIBHOI JWUCIMIUIIHU. PeKOMEHIOBaHWH Teperik
HaBYAJIbHUX KYpCIB:

— Business English for Cross-cultural Communication. URL: https://cutt.ly/92kAgce

— Culture-Driven Team Building. URL:
https://www.coursera.org/specializations/team-building

— Intercultural Management. URL: https://www.coursera.org/learn/intercultural

— International and Cross-Cultural Negotiation. URL:
https://www.coursera.org/learn/international-negotiation

— Shanghai International Studies University (SISU). Intercultural Communication.
URL.: https://www.futurelearn.com/courses/intercultural-communication/12/welcome

— Samsung. Respecting Our Differences Online. URL:
https://www.futurelearn.com/courses/respecting-our-differences-online/1/todo/86300

— British Council. Communicating across Cultures. URL:
https://www.futurelearn.com/courses/communicating-across-cultures/1/todo/104712

— University of Surrey. Communicating with Diverse Audiences. URL:
https://www.futurelearn.com/courses/communicating-with-diverse-audiences2/2/expired

— Deakin University. Leading Culturally Diverse Teams in the Workplace. URL:
https://www.futurelearn.com/courses/harnessing-cultural-diversity/2/todo/67902

— Purdue University. Develop Your Cultural Intelligence. URL:
https://www.futurelearn.com/courses/develop-cultural-intelligence/4/expired

— Purdue University. Improve Your Intercultural Competence. URL:
https://www.futurelearn.com/courses/intercultural-competence/6/expired

3.4 KypcoBe npoeKkTyBaHHsI

Tematuka Ta 3MICT KypcoBOi poOOTH 3 IDUCHMIUIIHU «MiDKKYJIBTYPHI KOMYHIKALlii»
BU3HAYAIOTBCS  3aBAAHHSMH Ha KypCOBE IIPOEKTyBaHHS. TemaThka KypCOBOTO
MPOEKTYBaHHS CHpusie - GOPMYBAaHHIO Yy CTYJICHTIB KOMIIETCHTHOCTEH Ta pEe3yJIbTaTiB
HAaBYaHHS, HaBEICHUX Y po3/1uli 2 pobouoi nporpamu.

OsHaifoMuTHCA 13 BUMOTaMH LI0I0 HAlIMCAHHA 1 0)OPMIICHHS, a TaKOX 13 MPOLIECOM
MIATOTOBKM Ta 3aXUCTy KYypcoBOi poOOTH MOXXKHA Y BIAMOBIAHHUX METOIMYHUX
PEKOMEHIAIISX.
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S ®OPMU TA METOJU HABYAHHSI

@®opMU HaBYAaHHS: HABUAIbHI 3aHATTA - JIEKIil, NPaKTUYHI, KOHCYJIbTAIIii;
caMOcCTiliHa poOoTa - BUBYEHHS OKPEMHUX IMUTaHb TEM CTYAEHTOM CaMOCTIHHO, MiArOTOBKa
J0 BIIIPAIFOBAHHS 3aHATH y pasi IMPOMYyCKy; MPaKTHYHA ITJrOTOBKA - IMIJATOTOBKA [0
BUKOHAHHS JTAOOPATOPHUX POOIT; KOHTPOJIBHI 3aX0JIH - TECTH, KOHTPOJIBHI POOOTH.

Ilpy BukmagaHHI 1 BHUBUYEHHI JUCLUUIUIIHM «MDKKYJIBTYPHI  KOMYHIKAIii»

BHUKOPHUCTOBYIOTBCS TaKi METOAU HaB4YaHHA, sik: MH 1.2 — po3noBigs-nosicaenss; MH 1.3 —
becima; MH 2.4 — komm’roTepHi 1 MynbTuMeniitai meroau; MH 9 — nopiBasiaas; MH 10 —
y3aranbHeHHs; MH 18 — meTonu camocriiinoi po6otu Baoma; MH 20.1 — ke¥ic-meTon

6 TIOJIITUKA HABUAJILHOI TUCIUILITHA

Jlommyck 110 CcKIamaHHS AUQPEPEHIIIMOBAHOIO 3aliKy Ta ICIUTY 3 JIUCHUILTIHH
«MDKKYJIBTYPHI KOMYHIKaMLi(» BiIOYBa€eThCS IMTICNIS BUKOHAHHS YCIX BHJIIB POOIT Ta 3aBIaHb
BIATIOBIZHO 10 po00Y0I MporpamMy Ta IHAWBIAYalbHOTO HABUAIBLHOTO TUIaHy 3100yBauva
BUILLOI OCBITH. BinmpaifoBaHHs MNpOIYIIEHUX 3aHSATH 3IMCHIOETHCS Y BIJIBEJICHUH IS
IbOr0 4YacC BIAMOBIAHO 10 rpadiky TPOBEICHHS KOHCYJbTALIM BUKIagadyamu kadeapu
JIOKyMEHTO3HaBCTBA Ta iH(HOPMaLiHHOT TiSITEHOCTI.

VY pa3l HEOOTpUMaHHS aKaJeMIuHOi MOOpOYECHOCTI TMpH BHUKOHAHHI POOIT, Taki
po6OTH aHYIIOIOTECSL, @ CTYACHT ITOBHUHEH IIIE pa3 BUKOHATH 3aBIaHHI CAMOCTIHHO

7METOJAU KOHTPOJIIO TA CXEMA HAPAXYBAHHS BAJIIB

KoHTpors 1 OLIHIOBaHHS 3HaHb CTYJCHTIB 3 JUCLMIUIHM «MDKKYJIBTYpHI
KOMYHIKaIli» 3IACHIOETHCS B HACTYITHUX (hopMax:
- TMOTOYHUNA MIDKCECIMHMM KOHTPOJIb 3aCBOEHHS 3MICTOBUX MOJYJIIB KYpCY BIIPOIOBXK

cemectpy (M®O 4 — norounuir koHTposb, M®PO 5 — ycHuit koHtpois, MPO 6 —
MIUCBEMOBUH KOHTpOJb, MPO 7 — TectoBuit KoHTpoIsib, MPO 11 — camooLiHIOBaHHS);



- CeciifHUl CceMeCTpOBHM KOHTPOJIb MO 3aBEpIIEHHI CEMECTpY IMiJ yac 3aiKOBO-
ex3amenauiinoi cecii (M®PO 3 — nudepenuiioBanuii 3anik, MOO 1 — icnur).
CxeMa HapaxyBaHHsA OaJiB TIpU OIL[IHIOBAHHI 3HaHb CTYJEHTIB 3 JUCLUIUIIHH
«MIDKKYJIBTYPHI KOMYHIKallii» HaBEJIEHO Yy Tabnuui 5.
' '
Tabmuusg 5 — CxeMa HapaxyBaHHS OayiB y TpOIECi OLIHIOBAHHS 3HAHb CTYJIEHTIB 3
JUCIUILTIHA «MDKKYJIBTYPHI KOMYHIKAIIii»

. Makc. KUJIbKiCTh
Buau pooir, 110 KOHTPOJIITHCS .
baJtiB
Cemectp V
1. 3aCBOEHHS TEOPETUYHMX 3HAHb MOYJIIB HABYAJIbHOI JIUCIUILTIHU 20
2. CaMOCTIliHE BUBYCHHSI OKPEMUX ITUTaHb 10
3. 3aCBOEHHS MPAKTUYHUX HABHKIB i3 MOJIYJIiB HABYAIBHOI JUCLUIITIIHU 70
Yceboro 100
Cemectp VI
1. 3acBOEHHS TEOPETUYHUX 3HAHb MOJTYJIIB HABYAIBHOT TUCIUILIIHU 20
2. CamocTiliHEe BUBYECHHS OKPEMUX IMUTAHb 10
3. 3aCBOEHHS MPAKTUYHUX HABHUKIB i3 MOJTYJIiB HABYAIBHOI JIUCIUITIIIHU 70
Ycworo 100

CeMecTpOBHIA CECIHHUI KOHTPOJIb 3HAHb CTYICHTIB 3 OUCLUIUTIHU «MDKKYJIBTYpHI
KOMYyHiKalii» — qudepeHiiifoBannii 3a1ik y 5-My ceMecTpi Ta iCITUT y 6-My CeMecTpi.

JudepeHiiiiioBaHui 3aJ1iK 3 JUCHMIUIIHM BUCTABISIETHCS CTYJEHTY BIIIOBITHO JI0
YIHHOT LIKAJIX OLIIHIOBAHHS, 1[0 HaBEACHA HIKYE.

OcraTouHe OL[IHIOBAHHS €K3aMEHY 3 JUCLUILIIHYA POBOAUTHCS BIMIOBIHO 1O BUMOT
yuHHOTO [Tonoxxenust «IIpo cucTeMy MOTOYHOTO i MiZICYMKOBOTO KOHTPOJIIO, OLIHIOBaHHS
3HaHb Ta BUHAYCHHS PEUTHHTY CTYIECHTIBY.

CxeMy HapaxyBaHHS 0OaJliB IIPU BUKOHAHHI Ta 3aXUCTI KypCOBOTO MPOEKTYy (poboTH)
HaBEJECHO Y BiIIOBIAHUX METOIMYHUX BKa3iBKaX 3 KypCOBOIO MIPOEKTYBAHHSI.

Tabmuus 6 — [lkana ouinroBagus: HaiodansHa Ta ECTS

Cyma 6aJtiB 3a Bci Oitihza Ouinka 3a HauiOHanpnom HIKAJI0K0
BU/IM HABYAJIBHOI ECTS IJISl eK3aMeHy, A epeHuiiioBaHOro0 3Ky,
AiSJIBHOCTI KYPCOBOI'0 MPOeKTY (Po00TH), MIPAKTHKHU
90— 100 A BiIMiHHO
82-89 B
75-81 I
67-74 D :
60-66 E 3aJI0BUILHO
35-59 FX HE3aJI0BIJIBHO 3 MOXJIMBICTIO IIOBTOPHOTO CKJIaIaHHS
0-34 B HE3aJI0BUTBHO 3 000B’I3KOBUM ITOBTOPHUM BUBYCHHSM
JUCLIUTUTIHU




